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1. Welcome

This has been another busy year for OCSCO. Our board, volunteers and staff continue to be
involved in programs and issues facing seniors and their communities. We continue to grow with
new and active members encouraging seniors involvement in all aspects of society.

This year we undertook to review our mission and vision with a pre-strategic planning workshop
which was facilitated by Linda Hill, a professor with Humber College Social Services Program. This
work helped us consider future opportunities for growth and development and was the first step as
we plan to undertake a full strategic planning program in the coming year to best achieve OCSCO'’s
goals on quality of life issues facing seniors today. The 2008 priorities:
* public education and lobbying regarding health care and housing
* building our knowledge base and programs in cultural and ethnic communities
* strengthening partnerships with government and senior and non-senior
organizations
* liaising with our membership through increased outreach, education and joint
programs
» establishing strong effective communications
» diversifying our funding base.

We welcome new members: Club Seniors Latino Americano de North York; Club Unity - Richmond
Hill; Family Councils' Program - Toronto; Human Endeavour - Vaughan; Humber College
Gerontology Program; Ontario Gerontology Association; Ontario Network of Injured Workers
Groups - Kaministiquia; Pro Bono Law Ontario; Punjabi Community Health Centre - Brampton;
Serenity Care for Seniors Inc. - Waterdown; Toronto Seniors' Forum, Town of Whitby - Seniors
Services.

2. Projects & Joint Programs in 2008

MAP on the Road! (Medication Awareness Program)

This program has been presented throughout the province including, Essex County, York Region,
Kingston, London, Pickering, Hamilton, Sudbury, Toronto, and Whitby. We would like to thank the
retirees of CAW Local 598 who helped develop this program and volunteer their time to educate sen-
iors on the proper use of medications.

The misuse of medication is a serious health problem for everyone, especially for seniors who often
have multiple prescriptions. All too frequently, drugs are being used by seniors whose symptoms are
really the result of poor diet, lack of exercise and social isolation. In other cases, seniors have visited
more than one physician (usually having been referred to a specialist) and may fill the specialist’s pre-
scription near that doctor’s office, rather than going back to their neighbourhood pharmacy. Their local
pharmacy may then not know about the new medication and whether or not it is compatible with the
other prescriptions the senior is already using. Medication incompatibility can lead to serious, even
tragic consequences.

This is a valuable program that could save lives and also save the healthcare system money. OCSCO
has been working to bring this program to our membership across the province. CAW Canada, the
Canadian Generic Pharmaceutical Association and the New Horizons for Seniors Program have spon-
sored this valuable series throughout Ontario. 1




Building Cap acity:

A Workshop for Seniors’

Organizations

This project with the Ontario Seniors’
Secretariat held May 5 & 6, at the Marriott
Courtyard Hotel in Toronto, was a huge suc-
cess.

OCSCO was again involved in the planning
committee, workshops and evaluation of this
important workshop, for the third year in a row.
Attended by over 250 people, the event
allowed participants to look at various topics to
help build the capacity of seniors’ organizations
continue with their programs and goals. There
were a number of sessions to choose from i.e.,
fundraising, attracting new members, public
policy development and networking opportuni-
ties!

The conference was developed in collaboration
with Ontario’s major seniors’ organizations
which  comprise the Ontario Seniors’
Secretariat’s Liaison Committee The feedback
this year was better then ever! Participants
really appreciated more time to interact with
other attendees and to get to know what other
seniors’ groups in the province were involved
with, what issues they were interested in and
what challenges they face!

June - Seniors’ Month

Seniors Information Fair held June 25
Participating in the fair were the following clubs or
organizations offering services to seniors:

» Bayshore Home Health

* Breckles Insurance Brokers Ltd.

» Care Guide

» Community Care Access Centre of York Region

* Community Home Assistance To Seniors
(CHATS)

* Human Endeavour

* Humber College Student Connections

* ListenUP! Canada

* Older Adult Centres’ Association of Ontario
(OACAO)

* Older Persons' Mental Health and Addictions

Network of Ontario (OPMHAN)

» Ontario Seniors’ Secretariat

» Osteoporosis Society

* Reh’ma Community Services

* Reliable Independent Living Services

» Safe @ Home

» Senioropolis.com

* Seniors’ Association of Vaughan Initiative (SAVI)

» Seniors For Seniors

 Senior Tours Canada

» Supreme Care Services

» Vaughan Public Libraries

Multicultural Seniors Group s in York Region presented:

-- “What Computers Can Do For

You!” W orkshop

Held June 25, 2008 at the Vellore Village Community Centre in Woodbridge, this computer workshop
for seniors in York Region looked at computer basics and how to use or “surf” the Internet, as well as
playing games using the computer. A special presentation was done by the Ontario Seniors’
Secretariat on how to access online information about programs and services for seniors in Ontario.
This was a joint project by the Arya Samaj Senior Citizens’ Club, Elder Connections, Human
Endeavour, OCSCO, Reh’'ma Community Services, Seniors’ Association of Vaughan Initiative and the
York Region Indian Seniors Club.

Over 200 attendees, enjoyed the day and lunch. A special thanks to the New Horizons for Seniors
Program through Human Resources and Social Development Canada for supporting this undertaking.
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Adult Children Aging Parents

Care Watch Toronto and OCSCO partnered on this New Horizons project grant continued from 2007.
Meant to reaching the newly senior or boomers who may be providing care for their elderly parents
proved a challenge. The aim was to involve and educate both seniors and their adult children in pro-
moting aging at home healthcare policies, as well as increasing awareness that boomers and work-
ing caregivers will themselves be needing care in future. A short survey was conducted through a
focus group and the use of an online survey tool - Survey Monkey.

A public forum held September 22 in Toronto at the Central YMCA saw Linda Sutton from the Ontario
Seniors’ Secretariat discuss various programs and services available for caregivers and Bea Levis of

OCSCO and Carewatch talk about her personal experiences and aging at home strategies.

Seniors' Quality of Life Project, by Stavroula Papadopoulos

My interest in health law, in particular my passion for seniors' rights and advocacy, led me to
OCSCO. Upon receiving a fellowship from the University of Ottawa, Faculty of Law, | approached
OCSCO to see whether they would be interested in having me help out on any projects for a cou-
ple of months last summer. In our first meeting, Morris Jesion, OCSCO's Executive Director, wel-
comed my proposal to lend a hand and told me a little bit about a project he wanted to start.

| was asked to come up with a way of measuring the quality of life of seniors living in Ontario.
This required me to conduct research into the science behind measuring quality of life. | then had
to come up with appropriate indicators that apply particularly to seniors in Ontario. In order to
achieve this, | had to get myself acquainted with all issues concerning seniors - from poverty to
elder abuse to access to health issues, among many others. As you can imagine, this was a
lengthy process and took up most of my two months. The next phase of the project, which | ran
out of time to address, is to find relevant experts in the medical, science, policy, economics and
legal community who would be willing to vet the indicators and give feedback on which indica-
tors should remain on our list, which should be scrapped, and which should be added.

The overall goal of the project is to be able to get a snapshot of seniors' living standards at a par-
ticular point in time. This will allow us to determine whether quality of life is actually getting bet-
ter or worse for seniors over time. At the same time, it will allow us to form better public policy
regarding seniors' issues since we will be able to see the areas where help or reform is needed.
The hope is that, upon completion, OCSCO will be able to approach the government and advo-
cate on behalf of seniors using concrete data that is sound and irrefutable.

3. Information, Referral & Counseling

OCSCO continues to provide this service responding to over 200 contacts per month via tele-
phone, fax, drop-ins and e-mails.




4. OCSCQO’s Participation

OCSCO represented and served on or assisted with the following committees and events:

® Alzheimer Society of Canada

® Caregiving, Disabled, Aging and Technology Conference

® Ontario Seniors' Secretariat Liaison Committee & sub-committees on long-term care and housing
® Ontario Gerontology Association

® Reh’'ma International Bazaar

® Service Canada Seniors’ Advisory Committee

® Seniors as partners in Environmental Emergencies

® Strengthening Volunteerism in Ontario

® Toronto Emergency Medical Services

® Parkdale Community Health

® Seniors’ Association of Vaughan Initiative (SAVI), 5th Apnual Seniorfest, attendance topped 1,200!

5. Issues & Consultations
OCSCO has been involved (at times with government’s request) in many seniors topics such as:

* Adult Children looking after Aged Parents

» Aging at Home Strategy - Local Health Integration Networks (LHINS)

» Canada - CPP/OAS

 Cross province hearings on Home Care Reform

* Elder Abuse

* Elder Care

» Family Council Program supporting and sustaining Family Councils

* Human Rights and Rental Housing (Ontario Human Rights Commission)

* Homecare Managed Competition

* Housing

* Local Health Integration Networks (LHINS)

* Locked-In Funds, RRSP’s

* Long-Term Care Homes - Bill 140, including improved funding mechanism for LTC Homes
and competitive bidding

* Long-term Care issues

» Medication Awareness and Medication Check Programs, Blister Packs

* Mental Health

* Municipal Property Assessment

* National Seniors’ Council Roundtable

* Pensions Industry for Seniors

» Pre-Budget Consultation

* Retirement Home Regulations and Standards

* Standards and Care Sold in Retirement Homes 4



6. Educational Sessions &Programs

e Caregiving

» Computer Training Programs for Seniors in Toronto, York, Peel, Hamilton and Durham

* LHINs

* Long-Term Care

* Privatization

* Home Care

* Ontario Human Rights Code

* Reports from Sault Ste. Marie, Sudbury, Ottawa, Kenora, Hamilton and Durham regions on
local seniors issues

» Foster Care for the Elderly

* Medication Awareness Program

7. Publications, Newsletter & Website

OCSCO Outreach is an educational newsletter produced quarterly. OCSCO also has a website
(www.ocsco.ca), which is updated with upcoming events and health promotion and provides links to
services for seniors in Ontario. Let us know if your member organization has an event you wish to
list. Other publications available include:

"Sentiment al Journey Down Memory Lane "- 100 Favourite T unes - Both the lyric and complete
music songbooks continue to sell well and we get requests on a weekly basis. Arrangements sim-

plified for ease in finger dexterity, large print.Price: $40 for the
songbook or $20 for the lyric book + mailing costs To order any publication call

"Life Before Medicare - Canadian Experiences"  another OCSCO at:
OCSCO publication compiled by Helen Heeney has been dis- 1-800-265-0779 or
tributed to schools in the Kenora region and it is hoped we can 416-785-8570

distribute the book to more school libraries throughout Ontario.
Price: $20 + mailing costs

8. Useful Phone Numbers & Internet Links

For health related issues :

- Telehealth Ontario at 1-866-797-0000
www.healthyontario.com/CommunityResources.aspx

- Ministry of Health and Long Term Care website: www.health.gov.on.ca

- To find a family doctor, the College of Physicians & Surgeons of Ontario has a Doctor
search that can access doctors that are taking new patients. Call 416-967-2626 in Toronto
or 1-800-268-7096 ext 626 in Ontario or go to www.cpso.on.ca

- Eat Right Ontario 1-877-510-5102

For Community Services : www.211ontario.ca and www.cioc.on.ca (or dial 211 on your telephone)
Seniors' Information websites:

- The Ontario Government at www.seniorsinfo.ca or call 1-866-433-3323
- OCSCO at www.ocsco.ca or call 416-785-8570 or 1-800-265-0779




9. Dan Benedict Award

The Dan Benedict Award sponsored by the CAW Canada is
given for exceptional contributions towards social justice. This
year it has been awarded posthumously to Don Wackley, Co-
Chair of OCSCO between 2005 - 2008 and long-time
member.

Don liked to describe himself as 76 years young and maturing.
He had also been on the Board of Directors of the Parkdale
Community Health Centre, was a proud resident of Parkdale
and a community activist for 20 years and said that his only

degree was PARKDALE-101, majoring in seniors' issues and
proving that those issues are in truth people issues.
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In Memory of Don W ackley

Co-Chair (2005 - 2008) Don Wackley loved to play the piano and bring music to pee
Ontario Society (Coalition) Of ple. He was actively involved in developing theSentimental
Senior Citizens’ Organizations  Journey Down Memory Lane Songboakd in playing piano at
seniors’ homes throughout the city and across the province,
donating his time to do so. Don passed away May 9, 2008 in
Toronto.

10. People OCSCO Staff

Morris Jesion, Executive Director

Lisa Hems, Program Coordinator, Communications Specialist
Lenita Sahlman, Program Coordinator and Administrative Assistant
Shirl Van Dyk, Program Coordinator (part-time)
Amrit Khaper, Program Coordinator (part-time)
Jonathan Shapiro, Summer Student

Stavroula Papadopoulos, Summer Student

Dorothy MacKinnon

A board member of the Ontario Society (Coalition) of Senior
Citizens' Organizations, Dorothy passed away on September
21, 2008.

Dorothy worked for the City of Toronto as a social worker for
18 years. She was also co-founder of Nellie’'s Hostel; founding
member of the National Action Committee for Women (NAC)
and Pensioners Concerned; executive member of CUPE Local
79; founding member of Organized Working Women (OWW);
and member of the Mayor’'s Committee on Aging.




11. Board of Directors

» Jim Allan - CAW Local 1973 - Retiree's Division (Windsor)

» Shirley Barnes - Committee of Council for the Town of Whitby Seniors Services
* Ruth Bowiec - Kenora & District Coalition of Seniors

» Joan Brooks - G.R.A.N.D. Society (Ajax and Toronto)

» Avinash Chopra - India International Centre of Seniors (Richmond Hill)

* Paul Delahanty - Ottawa Seniors Action Network

» Carolann Fernandes - (Secretary) Seniors Advisory Committee of Hamilton

» Hank Goldberg - (Treasurer & Co-Chair) Individual Member

» Bea Levis - (Vice President) Active Retired Members - Ontario Secondary School Teachers’
Federation, Chapter 12

» Dorothy MacKinnon - Canadian Pensioners Concerned, Ontario - deceased September 2008
» Ethel Meade (Co-Chair) - Ontario Health Coalition

* Ron Michaud - CAW Local 598 Retirees (Sudbury)

* Amy Nelson - (Vice President) Caribbean-Canadian Seniors’ Club

e Satya (SP) Pal Wadhwa - York Region Indian Seniors Club

» Thiagarajah Paramanathan - Senior Tamils’ Centre of Ontario (Scarborough)

» Evelyn Theriault - Seniors Health Advisory Committee of Sault Ste. Marie

* Ray Sadowski - Association of Jewish Seniors (Toronto)

* Don Wackley - Parkdale Community Health Centre (Toronto) - deceased May 2008

12. Thank You
OCSCO would like to acknowledge and thank the following for their support:

* Alcohol and Gaming Commission of Ontario
» Canadian Generic Pharmaceutical Association
 CAW Canada
* Human Resources and Social Development Canada
- New Horizons for Seniors Program
 Ontario Trillium Foundation
» Province of Ontario Seniors’ Secretariat
« and many individual donors

Respectfully Submitted,

Ethel Meade Hank Goldber g
Co-Chair Co-Chair



MEMBERSHIP FORM
To become a member of OCSCOplease complete the following:

Organization/Individual Name:

Contact Name:

Mailing Address:

City, Province:

Telephone: (H)

Fax: (H)

Email:

Can we have a reciprocal linking arrangement for our website?

Membership Size:

PostalCode:

(W)

(W)

Website:

Date:

MEMBERSHIP FEES

Voting Members: Seniors Organizations or division with:

Under 100 Members
100 - 299 Members
300-1,000 Members
Over 1,000 Members

Associate Members (Non-Voting):
Under 100 Members

100 - 299 Members

300-1,000 Members

Over 1,000 Members

Individual Members:
Annual
Life Member

$25.00
$50.00
$75.00
$150.00

$25.00
$50.00
$75.00
$150.00

$15.00
$100.00

0 oooo oobd

Membership Fee Enclosedax receipt available)$

Donation - Tax Receipt Available:
Total Amount Enclosed:

Payment Method Chequel[ ]

Membership fees apply for the calendar year and are payable January 1. Please make your cheques

$
$

payable to OCSCOand mail to:

OCSCO, 660 Briar Hill Avenue,

Suite 207, Toronto, ON, M6B 4B7

Tel: (416) 785-8570, 1-800-265-0779 Fax: (416) 785-7361

Email: OCSCO@web.net

WWW.0OCSCO.Ca




