November 2010

OCSCO Outreach

Ontario Society (Coalition) of Senior Citizens’ Organizations

25th Anniversary Program
& 2010 Annual Report

New Office Location

333 Wilson Avenue, Suite 406
Toronto, ON M3H 1T2

Tel: 416-785-8570, 1-800-265-0779




A Message fro
m
the Executive Director

Dear Friends: '

We are excited o celebrate with you the 25th anniversary of |
the Ontario Society {Eua\itiun] of Senior Citizens' Orga nization. I
These past 25 years could not have been possible without the |
dedication, cormnmitment, passion, integrity and hard work of .
our staff and the tireless volunteer participation of our '
goard. Together, We have grown and made 2 tremendous |
difference towards creating a hetter guality of life for seniors. .

As we look forward o the next 25 years, there are many I|
challenges facing us. The recent financial market crisis has .
resulted in tougher economic conditions, marked by cutbacks I
in essential gnuernrnent services and increases in user fees.
we must continue o Jdvocate for improved health care, |
housing, pensions; transportation and public services. !

Our lives are marked by change. pegple change. Societies |
change. We change because we reject the ctatus Quo. we .
refuse to believe that there is nothing we can do to improve our
world. As Margaret Mead once caid, "Never doubt that 2 small
group of thoughtful, committed citizens can change the world: .

indeed, it's the only thing that ever has.”

OCsCO is proud to ctand with you, hand in hand, fighting to
make a better place for the elderly In society by unifying and '
empowering diverse seniors’ groups to take action. |
May our next 25 years cae pur dreams turn into reality.

with very pest wishes, ,

Morris Jesion .
Executive Director, ocsCOo .

R ——
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2010 Dan Benedict Award

Amy Nelson is the 2010 recipient of the Dan Benedict Award. The award is
presented for exceptional contributions to social justice. Amy's volunteer work
over the last forty years is an exemplary demonstration of what the Dan Benedict
Award represents.

Amy Nelson is a registered nurse born in Spalding, Clarendon, Jamaica. She
worked at several hospitals in Jamaica before migrating to Canada in 1959. Upon
arriving in Toronto, Nelson worked at the then-Toronte General Hospital, working
her way up to Head Nurse in Charge of the Ophthalmology Department. She
retired from the hospital in 1986.

Even while working full time, Amy found the energy to volunteer with a wide
variety of organizations. In 1962 she co-founded the Jamaican Canadian
Association (1JCA) - an organization that she continues to work with today as
leader of the Seniors Group. Amy also co-founded the Canadian Caribbean
Seniors Club in 1986.

In 1971 Amy started working with Medical Mission International, a volunteer
self-help group. This work has taken her to Latin America, the Caribbean, Africa,
Asia and some European nations. Last year she was a member of missions to
both Peru and San Salvador.

Amy is recipient of the 25-year Volunteer Award from the Ontario Ministry of
Citizenship and Culture and the 30-year Volunteer Award from the JCA. In 2002,
she was also the recipient of the Ontario Senior Achievement Award - presented
in recognition for her outstanding contributions to the community. A former Vice
President of OCS0, Amy continues to be very involved with various OCSCO
committees including Multi-Cultural, Finance, Fundraising and Human Resources.
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2010 Projects, Joint Programs and Educational Events

Capacity Building and Advocacy for Seniors Organizations

On September 1, 2009 OCSO in partnership with the CAW Local 598 Retirees held
a capacity building workshop in Sudbury. About ninety seniors attended this event
to hear Janet Gasparini, Executive Director of the Social Planning Council of
Sudbury, discuss the challenges facing seniors who live in rural areas.

Gasparini stressed that innovative ways must be found to help disconnected seniors
keep in touch with one another for mutual help and support. One interesting
program was a telephone tree, where people would check up on one another in a
‘buddy’ system. Ms. Gasparini pointed out that by 2031, one quarter of the
Sudbury population will be over 65, and that statistic probably applies to the rest
of the province. It is imperative, she said, to have politicians hear from a large
number of seniors.

Carmen Robillard, Program Manager North and East, Ontario Trillium Foundation
gave suggestions on how to apply for grants to cover seniors’ projects. The
workshop also included a panel discussion on senior's advocacy issues. The panel
consisted of Dean Lindsay, National Coordinator CAW Retired Workers Department,
David Munch of Finlandia Village Seniors Complex, Sudbury, and Morris lesion,
Executive Director of OCSCO.

Age-Friendly Communities

In 2009-10, OCSCO promoted the Age-Friendly Communities (AFC) model in
partnership with the Ontario Seniors’ Secretariat (0S55) and other 0SS Liaison
Committee members. The model was publicized through a series of seven regional
forums.

Each forum was presented with the following objectives;

» Raise awareness of the AFC framework

* Serve as a "Call to Action” for people to take leadership in their community

= Continue to build a community of people who can learn from and support each
other in making their communities age-friendly

The forums were held in Kenora, Sault Ste. Marie, Ottawa, Barrie, Windsor,
Hamilton and Toronto and included presentations as well as interactive participation
through dialogues and related activities. The regional dialogues also provided ideas
how to turn the information shared at the forum into concrete activities for each
community.
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{Continued..)

2010 Projects, Joint Programs and Educational Events

The AFC forums highlighted the following features of an Age Friendly
Community:

1. Outdoor spaces and public buildings that are pleasant, clean, secure and
physically accessible.

2. Public transportation that is accessible and affordable.

3. Housing that is affordable, appropriately located, well built, well designed and

Secure.

4. Opportunities for seniors to participate in leisure, social, cultural and spiritual
activities with people of all ages and cultures.

5. Older people are treated with respect and are included in civic life.

6. Opportunities for employment and volunteerism that cater to older persons’
interests and abilities.

7. Age-Friendly communication and information is available.

8. Community support and health tailored to older persons’ needs.

Further details regarding the Age Friendly Communities initiative may be found
at www.culture.gov.on.ca./seniors

Multi-Cultural Fairs

QCSCO partnered with the Ontario Seniors’ Secretariat (OSS) to host a series of
five multicultural fairs in and around the Greater Toronto Area. The purpose of
the fairs was to improve awareness of health and wellness among seniors. In
total, five fairs were held. Below is a summary of the events:

Hamilton - October 20, 2009

Senior Health and Wellness Fair

40 exhibitors/200 attendees

Multi-cultural group: Somali, Chinese, Indian

Toronto - March 3, 2010

Syme 55+ Seniors Fair at the Grenadier

30 exhibitors/300 attendees

Multi-cultural group: Hindu, Ukraine, Russian, Spanish, Portuguese

Markham - March 23, 2010

Information Fair at the Vedic Cultural Centre
35 exhibitors/ 330 attendees

Multi-cultural group: South Asian, Caribbean
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Multi-Cultural Fairs

Toronto - May 28, 2010

Caribbean Seniors Health and Wellness Fair at the Jamaican Cdn Association
45 exhibitors/ 300 attendees

Multi-cultural group: Caribbean

Peel - June 15, 2010

Seniors Health and Wellness Fair

30 exhibitors/ 200 attendees

Multi-cultural group: Hindu, Polish, Mandarin, Punjabi.

Additionally, OCSCOQ participated in an information fair for Older Adults and
Seniors at the Toronto Reference Library on June 18th 2010.

Computer Training

OCSCO has a joint computer training program with Elder Connections.
Programs currently offered Include computer training In the following areas:

Basic Internet Skills

Internet Skills Level Two

Email

Working on the World Wide Web
Facebook

Skype

Microsoft Word

Yahoo Messenger

For 2010, OCSCO will train over three thousand seniors at ten centres across
the Greater Toronto Area.

Medication Awareness

OCSCO in partnership with CAW Sudbury local 598 and the CAW Retired Workers
Chapter has conducted numerous medication awareness workshops over the
past 3 years,
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Advocacy, Issues and Consultation

Retirement Homes Act - Proclaimed June 2, 2010

On May 10th, 2010, Ethel Meade, past Co-Chair of OCSCO, (supported by Morris
Jesion, OCSCO Executive Director) delivered an oral presentation on the new
Retirement Homes Act to the Standing Committee on Social Policy.

Long Term Cares Act - Proclaimed July 1, 2010

As of July 1, 2010, the Long-Term Care Homes Act, 2007 (LTCHA) and Ontario
Regulation 79/10 (Regulation) came into force. OCSCO, as members of the
Ontario Seniors’ Secretariat Seniors Advisory Committee on Long-Term Care, had
input into the legislation.

Pharmacare and Pensions were selected as OCSCO's focus for the
upcoming year. These issues came out of a day long strategic planning session
held in October 2010.

OCSCO worked on Bill 65 - Ontario Non-Profit Corporations Act in asso-
ciation with the Ontario Non-Profit Network.

OCSCO worked with the Ontario Charitable Gaming Association
to review issues arising from lotteries and bingo.

Members of the Ontario Seniors’ Secretariat Liason Committee (CARP, CPC,
OCSCO and CareWatch) prepared a pre-budget submission to the Ontario Minister
of Finance.

Ontario Non-Profit Network

OCSCO is a member of the Ontario Non-Profit network - a group of 600 charities
and non-profit groups. Worked on issues such as the Harmonized Sales Tax,
Revenue Canada Tax returns for charities, accounting standards, Corporation Act
and Human Resource issues.

OCSCO served on and assisted with the following committees:

= (Ontario Gerontological Association

« Elder Health Coalition - caregiving, mental health, addictions

« Ontario Seniors’ Secretariat Liaison Committee & Sub-committees on long-term
care, housing and on the pre-budget consultation

= (Ontario Charitable Gaming Association
Ontario Non-Profit Network
Seniors Advisory Committee with Service Canada regarding Income Security
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Publications

» Sentimental Journey Down Memory Lane - Both the lyric and complete
music song books continue to sell well and we get requests on a weekly basis.
Price: $40 for the songbook or $20 for the lyric book + mailing costs

» Life Before Medicare - Canadian Experiences - An OCSCO publication
compiled byHelen Heeney has been distributed to schools in the Kenora region
and it is hoped we can distribute the book to more school libraries throughout
Ontario.

Price: $15 + mailing costs

To order any OCSCO publication please call us at toll-free at 1-800-265-0779

Newsletter

« ODCSCO Qutreach is an educational newsletter produced by OCSCO. It is free
with membership.

Website - www.ocsco.ca

0OCSCO's website is currently under revision. We will be re-launching the site by
year end in a more user-friendly format with up-to-date content. Stay tuned for
further details.

Staff & Office

« Morris Jesion, Executive Director

« Deborah Spencer, Programs & Communications

« Evely Escobar, Administration and Program Assistant

» Lisa Hems, Programs & Communications
(reassigned to 0SS for Age Friendly Communities initiative)

« Amrit Khaper, Program Coordinator (part-time)
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Board of Directors

Officers

Carolann Femandes (Co-Chair)  Hamilton Women for Women of India

Colin Benjamin (Co-Chair) CareWatch Toronto

Shirley Bames (Vice President)  Committee of Council for the Town of Whitby Seniors Services
Arlene Patterson (Vice President) Samia Health Coalition

Mary Hynes (Secretary)

Older Womens' Network

Ben Goldmintz (Treasurer) Individual Member

Ruth Bowiec Kenora & District Coalition of Seniors

Paul Delahanty Ottawa Seniors Action Network

Bill Fuller Steelworkers’ Organization of Active Retirees (SOAR) #10
Hank Goldberg Communications Education & Paperwork Union of Canada
Ivy Leung-Bames George S. Syme Seniors’ Centre of York (SYME 55+ Centre)
Bea Levis Ontario Secondary School Teachers' Federation - Chapter 12
Brian McDonald CAW Mine, Mill, Smelter Workers Local 598 - Sudbury
Ethel Meade Dixon Hall Neighborhood Center

John Morency CAW Local 1973 - Windsor

Satya Pal Wadhwa York Region Indian Seniors Club

Thiagarajah Paramanathan Senior Tamils' Centre of Ontario

Ray Sadowski Association of Jewish Seniors

Bill Wallace Seniors Health Advisory Committee of Sault Ste. Marie
Margaret Watson Canadian Pensioners Concemed - Ontario
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Thank You '.

ocsco would like to acknowledge and thank the followingd for their
support:

Alcohol and Gaming Commission of Ontario |
Breckles Insurance '
{:.AW-Canada
Hurman Resources and Social pevelopment Canada '
New Horizons for Seniors Program
province of Ontario Seniors’ secretariat |
k Open Ticket marketing companies: |
« Bazaal Marketing

« Bingo Pro Inc. '|
. Cedar Islands sales and services Ltd. .
. Dr. Nevada

« MNevada Enterprises |
L ]

-

@
S

Mevada Man (Mevada Ticket services) .
party Movelties Sudbury l
Tri-{.‘.nntinental Marketing Corporation '

Thank you to Glenn Christie from MAS {Management Advisory
Services) who pmvlded assistance and advice in the area of Hurmnan
ResOUrces. QCsCo is also working with MAS in Board Governance,
Strategic planning and Information Technology.

respectfully submitted, .

Colin Benjarnin |
Cﬂ{hair |

Carolann Fernandes
Co-Chair

Morris Jesion |
Executive Director '

Ontario Socie iti
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BMO Nesbitt Burns congratulates
0CSCO on its 25" anniversary.

Derek Graham

Investment Advisor & Financial Planner

Joan Crosty

Vice-President & Investment Advisor

BMO 0 Nesbitt Burnse

Making money make sense®

® “BMO (M-bar Roundel symbol)” and “Making Money Make Sense” are registered trade-marks of Bank of Montreal, used under licence. @ “Nesbilt Burns” is a registered trade-mark of BMO Nesbitt

Bums Corporation Limited, used under ficence, BMO Nesbitt Burns Inc. and BMO Nesbitt Bums Ltée are indirect subsidi of Bank of Mont

contact your Investment Advisar for mare infarmation.
Member-Canadian Investor Protection Fund

I. If you are already a cliant of BMO Nesbitt Burns, please

CONGRATULATIONS
ON YOUR 25™
ANNIVERSARY

SMART
\ OFFICE FURNITURE
Great Furniture Need Not Be Expensive

905-565-6539/1-888-965-6539

www.flexsmartofficefurniture.com

Lower prices ... more choices

CAW %TCA

CANADA

www.caw.ca

Local 598 CAW Retirees
Sudbury

Best Wishes on your 25" Anniversary!

elder
connections

General Information
Caryl 416-837-3112

Email: office@elderconnections.ca

Congratulations OCSCO on your 25" Anniversary
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Arbam:fiim
To Frotect Canada's Sooal Programs

~ QOlder Canadians Network ~

(aorge Brown House
Suste 210 - 50 Baidwin Stree
Toronio, Ordanio, M5T 104

Information Sharing Between Parlicipating Organizabans
Advocacy & Working Together on |ssues of Concern Since 1883

Email, afiancesfseniorsfibelinetca | Telephone: 416-260-2429

%:_‘. INLErioSOU YR GOt D Ji(

lQ Care Watch

Supporting Qualty Home & Commenity Based Cae
Our Congratulations & Best Wishes
to OCSCO
on its 25th Anniversary !

Care Watch
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Congratulations on your
25" Anniversary from
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Steeles

Memorial
Chapel

Dignity
Comfort
Compassion

350 Steeles Avenue West
Thornhill, Ont. L4J 141 = (S05) 881-6003

ASSOCIATION OF
JEWISH SENIORS

oA,

416-635-2860
piscircleolcars. com

CONGRATULATIONS ON YOUR 25™ ANNIVERSARY!
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CAW
[Local 1973

Retirees Windsor
Supporting Seniors
CONGRATULATIONS OCSCO
ON YOUR 25™]

€(f Ariel Solutions

Computer Sales and Support
Phone: 416-854-1002
www.arielsolutions.ca

Best Wishes on your 25™ Anniversary!

(\ong natuﬂat[ons
to uwasr:D« HQGUIS

1essage from your friends at

@ 'IFRILLII._IM FUNERAL SERVICE

Book a FREE Planning Seminar for
your group. Call us today. e

1800-268-1504 [

PLUS

Save money, time and stress.
Discover how! Ask us about
your FREE Pre-planning Kit.

Owver 40 Funeral Homes Now Seru'ing Ontario

BOAYMAN = BLURKE = BLUTLER = DRODSWORTH & BROWT = HIGHLAND

IAMES M. SLITTON = JANISSE BROG. - MARCOTTE = KELLY = L WALLACE

LYNETT = MARCOTTE = MeCALLUM & PALLA = McDOWGALL & BROKTY

McEACHNIE = MELADY = MEMORIAL = MOREIS SUTTOMN = BICHOMLLS

MISEBETT = OAKVIEVY = ONLILL = PENETANGUISHENE = ROBERT REID
SCOTT = SHERRIN = TAYLOHE = TOMPRING

c-SEVEN grow your business

It’s always a good time to

grow your husiness.

With Creative Genius. Technical Wizardry, Expert Consulting.

c<Sewen has been helping companies of all sizes develop, mainlzin, and
gow their business on the web for over 10 years. We're experts im anline
matieting, design and development. Wilh our proven track record,
working with ¢-Seven om your mext progect means you'll be gelting advice
and work that is cabered to the needs of YOUR business.

Each solution is prepaned with vigorus research and analysis,
award-winming creative design and an advanced understanding of the
newest and mest powerful onEne bechnoloniies.

So what are you waling for? I's the | = & = = = 2 T
S it e o M ' ucsm Memmibers will raceive |
the web, or if you're already there,

censull with us to find sut how your 0
business can profit from an improved | their project when they 5.i"ruw
oaline presence, : 0f mentien Ehis adverlisement |

www.c/ca 416.800.0682




Heartiest

Congratulations
: h el Best Wishes
BMWWM SUPREME ENTERPRISE
For all your Printing needs
your 25%

416-949-6615

Congratulations on
your 25"

From the CAW National Union and its Retired Workers Chapters

"ﬁ.

RETIRED %

WORKERS 5
- o
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GRrouP Auto AND PROPERTY INSURANCE PROGRAM
FOR SENIORS

e

IFLDU THINK vnu'mf Aﬂuu mn ' ucH FOR YOUR

AW Auto oR PROPERTY K?ﬁn

PLEASE CAl.l. Gnmf BANKS TODAY FOR A
u-uﬂuu ;iH

TELEPHONE 416-297-6 B? OR
TOLL~-FREE l-aaa-zus-ﬁd XTENSION 251

A0S NS

Waterloo

Braosckles Irsercr e Brokeres Lrrteen Insurance

A mambser of The Economical
rsuranoa Group




Congratulations

OCSCO 25

The Seniors Guide
IS your resource
for information
on the many
programs and
services available
to Ontario’s

Senilors.

For free copies
1-800-668-9938
TTY: 1-800-268-7095

www.publications.serviceontario.ca

Aussi i 20
M'hh‘m fig
iy

Seniors' INFOline .
1-888-910-1999 é ]: B :
TTY: 1-800-387-5559 Ontario




